
A Five-Minute Guide to Mediation — © 2022 MANGEAT Page 1

A Five-Minute Guide to Mediation



A Five-Minute Guide to Mediation — © 2022 MANGEAT Page 2

What is Mediation ?

1      A conflict resolution process 

2      A voluntary, non-binding and 
confidential process

3      Possible at any time before or 
during a court proceeding

4      Restore and facilitate 
communication between the 
parties in conflict

5      Find a mutually acceptable and 
lasting solution to the parties’ 
conflict 

Parties mutually agree to enter into mediation and to appoint a mediator

Mediator

Neutral      Impartial    Independant

The Mediator’s role:

• Conduct the mediation proceedings ;

• Ensure each party has a mutual understanding of each other’s viewpoints ;

• Facilitate the communication between the parties ;

• Enable the parties to reach a bespoke solution to resolve their dispute.

Party A Party B
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Who is the mediator ?

(*) For instance, in Switzerland, the Swiss Bar Association trains and accredits mediators (See SBA Mediators).  
Other professional associations exist depending on the Swiss Cantons, and in other countries.

The Mediator can be contacted by either:

• One or both/all parties to the dispute; or

• Their lawyers, if the parties are already represented; or

• The judge in the course of a court proceeding. 

The mediation agreement between the Mediator 
and the Parties sets forth the:

• Mediator’s involvement;

• Parties’ behaviors during the mediation;

• Confidentiality;

•  Mediator’s fees (e.g., daily rate or hourly rate) and 
disbursements;

• Mediation process, calendar and milestones.

Mediator

Trained on mediation 
techniques

Certified/Accredited(*)

Bound by confidentiality

Neither a judge  
nor an arbitrator

1

2

3

4



A Five-Minute Guide to Mediation — © 2022 MANGEAT Page 4

Why should you consider Mediation ?

What are the benefits of 
Mediation?

•  Tailored solution facilitated by 
the Mediator but agreed upon by 
the parties ;

•  Dialogue restored to consider 
all aspects of the conflict (e.g., 
emotions) ;

•  Confidentiality and 
independence from judicial 
proceedings ;

•  Flexible, cost and time efficient 
(e.g., sessions of 1h30-2h, half-
day session) ;

•  Choice of the language used in 
the mediation proceedings.

What happens in Court 
proceedings?

•  Court decision imposed on the 
parties ;

•  Long and unpredictable process ;

•  Language and costs of 
proceedings ;

•  Court decision publicly available.
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What types of conflicts can Mediation apply to ?

N.B.:
1   Mediation may also be used in certain cases of criminal offences at the request of the public prosecutor and with the 

parties’ consent.
2   The juvenile court may encourage parties to enter mediation.
3  Some public bodies (e.g. hospital, administration) may have a mediation process available to the public, subject to rules.

Mediation

Family relations
 
•	 Parent	children	conflicts	;
• Separation ;
• Child custody, visiting rights ;
• Inheritance ;
• ...

Professional relations
 
•	 	Employer-employee	conflicts	;
• Disciplinary ;
• Termination ;
•	 Workplace	conflicts	;
• Union relations ;
• ...

Day to day relations
 
•	 Neighbours’	conflicts	;
•	 Landlord	tenant	conflicts	;
•	 Housemates’	conflicts	;
• ...

Business Relations
 
• Commercial disputes ;
• Contractual breaches ;
•	 Partners’	conflicts	;
• Customer-supplier claims ;
• ...
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The mediation process at a glance…

Party/Parties 
contact the 
Mediator

The Mediator facilitates and ensures the smooth running of the mediation proceedings, at each step

Parties  
& the Mediator 
enter into 
mediation 
agreement

Identify 
and agree 
upon mutual 
solution

Parties jointly 
appoint the 
Mediator

Kick off 
mediation 
individual & 
joint sessions

Formalise 
the final 

solution in 
writing

2

1 3 5

4

N.B.
If parties have instructed lawyers to assist them with their dispute prior to entering mediation, the involvement of their 
respective lawyers in the mediation session may be considered on a case by case basis. For instance, the lawyers’ attendance 
may	be	relevant	if	the	final	settlement	would	require	to	meet	certain	legal	requirements	to	be	ratified	in	court.
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my-hue.tan@mangeat.ch
T +41 22 319 22 00

My-Hué Tan is an Attorney at law, Counsel 
and a SBA Mediator at MANGEAT. Her 
main practice areas are Risk Management 
& Compliance, General Counsel Desk, 
Management Consulting and Dispute 
Resolution.

My-Hué is member of the Paris Bar and registered with 
the Geneva Bar as a EU/EFTA Attorney at law. She is also a 
Swiss Bar Association accredited mediator.

My-Hué advises clients on the management and 
mitigation of their legal, business and operational risks. 
She acts as a strategic advisor to General Counsels and 
Chief	Legal	Officers	with	respect	to	their	departmental	
matters, people management, development and coaching. 
My-Hué	also	counsels	law	firms	and	start-up	companies	
on the management and professionalisation of their 
operations.

Prior to MANGEAT, My-Hué served in several legal 
management positions and as a member of the senior 
business leadership teams at multinational companies 
in the sectors of technologies, industrial and electrical 
within the region of Europe, Middle East & Africa. 
My-Hué	started	her	career	at	the	international	law	firms	 
of Clifford Chance LLP in Paris and London, and Willkie 
Farr & Gallagher LLP in Paris. 

The content of this document does not constitute any legal advice 
and may not be relied upon as such. Should you seek advice with 
regard to your specific circumstances, please contact us.

MANGEAT is a dynamic law firm helping 
clients to achieve their ambitions in today’s 
complex and fast-changing world.

Our ambition is to be at the forefront of
the legal profession: by always thinking
ahead, and by offering to clients a seamless
collaboration with a wide range of talents.

Mangeat Attorneys at Law LLC

Passage des Lions 6 
P.O. Box
1211 Geneva 3 — Switzerland

Tel. —— +41 22 319 22 00
Fax —— + 41 22 319 22 01
Web —— www.mangeat.ch

My-Hué Tan


